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Bicycle Store In Aberdeen

Evans Cycles - Aberdeen

Evans Cycles Aberdeen: A Hub for Cyclists

Evans Cycles, located on Union Street in Aberdeen, is a popular destination
for cycling enthusiasts. With their extensive range of bicycles and accessories,
along with on-site services, they aim to cater to diverse customer needs. Below
Is a closer look at the features that make this bicycle store a noteworthy choice.

Accessibility and Convenience
One of the key benefits of visiting Evans Cycles is its **wheelchair-accessible
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entrance** and **car park**, ensuring that all customers can easily access the
store. The location on Union Street is also convenient for quick visits, making it
easier for cyclists to pop in for any urgent repairs or purchases.

Service Options and In-Store Experience

The staff at Evans Cycles are known for their **helpful and knowledgeable
service**, providing quick assistance with bicycle repairs and maintenance.
Customers have reported excellent experiences with in-store services, where
mechanics have swiftly addressed issues, such as fitting difficult tyres within
minutes. This level of customer service often results in repeat business, as
many choose to rely on the expertise available right in the store. However,
there have also been complaints regarding the **service options** offered.
Some customers found the return policy inflexible, receiving credit notes instead
of cash refunds, which led to frustration. Despite this, many patrons praise the
friendly staff for their willingness to assist with inquiries, highlighting that
personal touch matters in retail.

Payment Flexibility and Delivery Options

Evans Cycles accepts various payment methods, including **credit cards**,
**debit cards**, and even *NFC mobile payments**, enhancing the shopping
experience for customers. However, some customers have expressed confusion
over delivery charges for items ordered online and picked up in-store, leading to
dissatisfaction. For those who prefer the convenience of shopping online,
Evans Cycles offers **in-store pick-up** options, allowing customers to order
products from the comfort of their home. Despite some concerns about the
clarity of online pricing compared to in-store prices, many still find the option
beneficial for their cycling needs.

Community Feedback and Experiences

The community's feedback about Evans Cycles is mixed. While many
customers laud the knowledgeable team and efficient service, others have
raised issues regarding price discrepancies between the website and the
physical store. Reports of poor communication during order processing have
also circulated, leading some to prefer shopping online or at other local bike
shops. Despite occasional drawbacks, customers consistently recognize the
friendly atmosphere and willingness of staff to assist with technical queries and
bike fittings, fostering a sense of loyalty among regular shoppers.

Final Thoughts

In summary, Evans Cycles in Aberdeen stands out for its commitment to
accessibility and customer service, alongside a wide selection of bicycles and
accessories. By offering flexible payment options and delivery services,
combined with a dedicated team of cycling enthusiasts, it strives to create a
positive shopping experience for everyone. While navigating some challenges
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related to pricing and service consistency, many locals continue to support
Evans Cycles as a trusted resource for their cycling needs.

The address of our establishment is

Unit 2, 57 Union St, AB11 5BJ Aberdeen, - United Kingdom (GB)

The contact phone of said Bicycle store is +443439092182
And if you want to send a WhatsApp, you can do so at+443439092182

We open at the following schedule:

B

9?AM—-67PM
Tuesday
9?AM—-67PM
Wednesday
9?AM—-67PM
Thursday
9?AM-6?PM

BYARN _62PMm
Saturday
9?AM—-6?PM
Sunday
9?AM-5?PM

The website is Evans Cycles

If you wish to alter any detail that you think is not accurate related to this
page, we urge you to deliver a message so we can we will handle it as soon as
possible. Thanks beforehand thank you very much.
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