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Cancer Research Uk - Bellshill

Cancer Research UK Thrift Store in Bellshill: A Mixed Experience

The Cancer Research UK thrift store in Bellshill has garnered a reputation that
oscillates between commendable service and troubling customer interactions. If
you're considering **in-store shopping**, here's what to expect.

Accessibility Features

For those needing assistance, the store boasts a **wheelchair-accessible
entrance**, ensuring that everyone can browse through the items comfortably.
Whether you are planning a visit or just stopping by for a **quick visit**,
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accessibility is a critical feature here.
Service Options and Customer Experience

While the mission of supporting cancer research is admirable, recent customer
feedback highlights significant concerns regarding **customer service**.
Reviews indicate that some staff members may not embody the kindness
typically associated with charity shops. Customers have reported feeling
reprimanded for trivial actions, like taking a photo of an item for a friend’s
opinion. One visitor noted, "l wanted the earth to open and swallow me," after
a negative confrontation with staff over taking a photograph of a hat. This
incident raises questions about the store's **service options** and whether they
promote a welcoming atmosphere.

Payment Methods and Convenience

For those considering making a purchase, the store offers convenient
**payment options**, including **credit cards**, **debit cards**, and even **NFC
mobile payments**. These modern methods aim to provide customers with
multiple avenues for completing their transactions smoothly.

Delivery Services

While some charity shops may offer **same-day delivery** options, it's
advisable to check beforehand whether this service is available at the Bellshill
location. For those who prefer the convenience of home shopping, you may find
that online options are more appealing to avoid potential awkward encounters
in-store.

Final Thoughts

Overall, the Cancer Research UK thrift store in Bellshill seems to be a place of
mixed reviews. While it provides an opportunity to support a noble cause and
potentially find great bargains, the consistency of customer service leaves much
to be desired. Many customers echo sentiments of seeking alternatives after
unpleasant experiences, opting instead for online shopping to avoid discomfort.
As the store continues to function as a hub for donations and sales, addressing
these service issues could pave the way for a better atmosphere and enhanced
customer trust.

We are based in

199 Main St, ML4 1AH Bellshill, - United Kingdom (GB)

The contact line of the mentioned Thrift store is +441698740093
And if you want to send a WhatsApp, you can do so at+441698740093
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We are available at these times:
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Saturday
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Closed

The website is Cancer Research UK

If you need to alter any information that you think is not correct about this
page, please send us a message so we can we will handle it promptly. In
advance thanks.
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