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Thrift Store In Hamilton

British Heart Foundation Home & Fashion Store - Hamilton

Exploring the British Heart Foundation Home & Fashion Store in Hamilton

The **British Heart Foundation Home & Fashion Store** in Hamilton offers a
unique shopping experience that combines quality products with community
support. As a charity store, it aims to provide affordable options while raising
funds for a worthy cause. This article explores the accessibility features, service

options, and some customer experiences.
Accessibility Features
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One of the key highlights of the British Heart Foundation store in Hamilton is its
commitment to accessibility. The store features a **wheelchair-accessible
entrance**, making it easier for all customers to enter and explore. Moreover,
the **wheelchair-accessible car park** ensures that parking is straightforward
for those with mobility challenges.

Payment Options for Convenience

The store provides various **payment options** to enhance customer
convenience. Shoppers can utilize both **debit cards** and **credit cards** for
their purchases. Additionally, the inclusion of *NFC mobile payments** allows
for quick and easy transactions, perfect for a **quick visit** when time is of the
essence.

Service Options and Customer Experience

Customer experiences at the British Heart Foundation store are varied. Many
patrons appreciate the helpfulness of the staff, with comments highlighting
certain team members like Alison, Donna, and David for their **excellent
customer service**. Shoppers have noted how the staff can guide them to the
right products, emphasizing the importance of asking for help. However, not all
experiences have been positive. Some customers reported rude interactions or
issues during the delivery process. For instance, one customer expressed
dissatisfaction regarding a delivery delay and poor customer service handling,
illustrating that sometimes systems may need improvement.

Community Support and Inclusivity

The British Heart Foundation Home & Fashion Store identifies as **LGBTQ+
friendly**, fostering an inclusive environment where everyone feels welcome.
The store also matches its values with its *women-owned** identity, which
many customers appreciate when supporting local businesses.

In-Store Shopping and Delivery Options

When it comes to shopping, visitors can enjoy **in-store shopping** with a
wide variety of items, from furniture to fashion. Customers can also take
advantage of **in-store pick-up** for larger items, though it's essential to plan
ahead, as delivery experiences have been mixed. Despite some critiques
about rising prices, which customers feel strays from the store's charitable roots,
many still find successful bargains. Whether you're looking for a small table or
large furniture pieces, there is potential to discover great finds.

Final Thoughts

Overall, the British Heart Foundation Home & Fashion Store in Hamilton offers
a blend of affordability, accessibility, and community spirit. While customer
experiences can vary, the store remains a noteworthy destination for those
looking to furnish their homes while supporting a noble cause. **Planning** your

2/10



visit and being ready to engage with the friendly staff can lead to a rewarding
shopping experience.

We are at

Unit 6, Hamilton Retail Park, ML3 ODF Hamilton, - United Kingdom (GB)

The phone number of this Thrift store is +441698656250
And if you want to send a WhatsApp, you can do so at+441698656250

We are available at these times:

B

9?AM—-67PM
Tuesday
11?AM-5?PM
Wednesday
9?AM-57?PM
Thursday
9?AM-5?PM

BYERY 52pM
Saturday
9?AM—-6?PM
Sunday
9?AM—6?PM

The website is British Heart Foundation Home & Fashion Store

If you require to change any data that you feel is not precise about this
portal, we kindly request deliver a message so that we will fix it quickly. Thanks
beforehand thanks for your cooperation.
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